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19" May 2010

RESELLER AUTHORISATION FORM

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Systems-21 LLC / Prodmag.ru, is an Authorised reseller
for Russia, with registered offices at 126315 Leningradsky pr., 68 bid. 2
Moscow, Russia, for the ManageEngine range of products, including and not
restricted to, ServiceDesk Plus, OpManager, ADManager, Netflow Analyser,
AssetExplorer.

Sincerely, ® ou&ip\ 6 %UJ(Q/
David C Howell /

European Director
Zoho Corporation

Zoho Corp (formerly AdventNet Inc.) 4900, Hopyard Road, Suite 310 Pleasanton, CA,



